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OJoporue Noctu, YBaxaembie [NapTHephbl,

Mbl BMecTe nepexunuBaem Bo3aencteue kKopoHasumpyca (COVID-19) Bo Bcem mupe, n Hageemca, 4YTo 3TOT NpoOLEeCC 3aKOHUYMUTCA B B6nmxKanwem
oyaywem. C nepexoaoM K 3Tany HOpmManusauum n nocnegyowemMy OXWUBEHUIO TypuimMa, roctm 6yayT cnpaBegsiMBO MOBbIWATb CBOU OXWUAAHUA B
BOMPOCE TMITMEeHNYECKNX U CaHUTAPHbIX HOPM.

B 10 Xe Bpema mMbl xoTenm 6bl nogpobHO NnpouHGoOpMMpPOBaTb BaC O HAaWKX CTaHOQapTax U npouenypax B 061acT rurneHbl 1 oXpaHbl 340pP0OBbA, a
TaKXe O HOBbIX Mepax NPeAoCTOPOXHOCTU, KOTOPble Mbl CTPOTo cobntogaem B HalKX OTeNAX, C 0OCO3HAHWEM TOTrO, YTO C HOBbIM MOPAAKOM HA KaXAaoM

3Tane XM3HN, ¢ BHUMATEJIbHOCTbIO CfieayeT OTHOCUTbCA KO BCEM (I)aKTOpaMVI, BINAKOWUNMN Ha TUTNEHY N 300POBbE.

YTo KacaeTcAa rurmeHbl n 6e3onacHoOCTM ANA 340POBbA, BCE UccneaoBaHmAa n pa3paboTku, NpoeKTUPOBaAHME U NPOU3BOACTBO HOBbIX OECKOHTAKTHbIX

TMrMeHnYeCcKnX CUCTeM WBEACKOrO CTONa ANA roCcTen, KoTopble Mbl Oygem npeanaraTb Ha pbiHKe nof Ha3BaHuem «WeServe» nop TOProBom MapKom

«Crystal Hygiene Solutions», a TakXe cuctembl geanHoekumm ozoHom “Crystal O3”, koTopble 6yayT Mcnonb3oBaHbl HaMK B OTeNAX, CAeNaHbl Ha
NPON3BOACTBEHHbIX 06beKTax B pamKkax cTpykTypbl Kristal Industrial Inc. oTHocAWwWenca K Yncny KOMMNAHWIN Halen rpynnol.

Huxe npencrasnaem npaBuia rMrneHbl U 34paBoOOXpPaHEHUA, KOTopble OyAYyT NPMMEHATbCA B HAaWUX OTeNAX NPU Nepexofe K npoueccy Hopmanusauum

nocne COVID-19.

Menaem Bam Kpenkoro 3gopoBbA.

C yBaXeHunem,

KopxaH AnwaH
Nirvana Hotels

[eHepanbHbIM KoopanHaTtop
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1.
NMPABOBbLIE PEFNTAMEHTblI U PEKOMEHAOAL UMWY
BNACTEW

a. Mbl HenpepbIBHO cnegum 3a coBeTamMm 1 peKoMeHgaumAamm
MuHucTepcTBa 3gpaBooxpaHeHna Typuun, BcemmpHon
opraHn3auun 3gpaBooXpaHeHuA N OpYrnx KOMNeTeHTHbIX OpraHoB,
KOTOpble COOTBETCTBYHOLWMM 06pa3omM BHeOPAKOTCA B HALLN
CUCTEMbI FTMrMeHbl U OXpaHbl 300poBbA [lenapTameHToM
ynpaBneHnA Ka4yeCTBOM.

2.
IOPUOWYECKWUA BHEWHWN AYOUT U CTAHOAPTHI
ISO

a. C onpeneneHHOW NepUoaAnNYHOCTBLIO B COOTBETCTBUN CO
cTaHfapTaMmu KadecTBa U npaBoBbIMU TpeboBaHVUAMUN, HaLLN
oTenn NnogBeprarTcA BCECTOPOHHUM M’MrmMeHNYeCKM rnpoBepkKam
CO CTOPOHbI MEXAYHaPO4HON aKKpeanToBaHHOW opraHm3aumnmn
(Bureau Veritas).

b. log aTKM cMbICNOM Mbl NogpasyMmeBaeM, YTo BCE
npegnaraemMblie HaMu ycnyru, BKao4aAa ctaHgapThl NMMTaHUA U
30paBoOOXpPaHeHNA, a TakXe rnpasuna JIMYHOU MMrueHobl,
TWaTeNbHO KOHTPO/IMPYIOTCA B HALLMX OTENAX.
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3.
PYTUHHBIE MPOBEPKU U KOHTPOJNU

a. [Ana npenoTBpalleHnA BO3MOXXHOrO pUcka, Ha exxeHEeBHOM
OCHOBE Mbl apxuBupyem ob6pasupbl NPoaYKTOB, NpeAcTaB/eHHbIX B
pecTopaHax, KOTopble 3aTeM XpaHATCA B cneuunanbHbIX WwKadax
0719 aHan30B.

b. Takxe exegHeBHO oTOMpaem npobbl BoObI N3 6acCEeNHOB U
NpoBOAVM BCE HEOOX0OMMbIe MPOBEPKM BO BCEX HALLUMX OTENAX.

4.
EXXEOHEBHbIE CAHUTALUUOHHbBIE MEPBbI

a. Mbl cnegyem Halwmm cTaHAAPTHbLIM rpadukam y6opku, HO
6onblue BHAMAHWNA yaenaemMm KOHTaKTHbIM NOBEPXHOCTAM.

b. Bce NnoBEpPXHOCTN N YCTPOMUCTBA NO BCEMY OTENIO, TaKMUe KaK
OBEPHbIE PYYKN, KHOMKWU BbI3oBa NndoTa, baTtapeun, NopyyHu,
ANeKTpUYecKne KHOMKK, TpeHaxkepbl, obopynosaHue oA
MUHU-KNy0a, CTOSbl, NOONOKOTHUKWN Kpecen, TeneoHHaA Tpybka,
TeneBnU30op U KNNMaT-KOHTPO/Ib, PErYAPHO U HaCTO OYMLLAIOTCA C
MOMOLLIbIO 3(PGEKTUBHBIX AE3NHPULMPYIOWNX CPEenCTB.
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5.
AESUWHO®EKTAHTDBI AJ1A PYK

a. Bo Bcex mecTax o6LLero nonb3oBaHA YCTaHOB/EHbI
nesvHduumMpyowmne cpeacTaa s pyk.

b. Bo Bcex Hawmnx oTenAax 6b1/10 yBenmM4eHO KONIMYEeCTBO
0e3NHOULMPYIOLWLMX CPeacTB AJ1A roCTeN N COTPYLAHUKOB, U 9TU
cpencTBa perynAapHO NPoBepArTCA U OOHOBIAKTCA BO BCEX
KOMHaTax rocTteun, y BXO40B B peCTOpaHbl U BCEX TyaNneTos.

c. Ocoboe BHMUMaHMe yaoenAaeTcA yoopke TyasieToB U pakoBUH, a
Tak>Ke KOHTaKTHbIM TOYKaM B MecTax o6Lero nosib30BaHuA.

d. lNocne 06paboTkM 3TNUX YyHaCTKOB BOAOWN M MOKOLLUM
cpeacTBamu, Tak >Ke Ucnosib3yeTcA npouenypa nes3nmHekumm
noaxooAwmmMmn onAa 3Toro XMMmMYeCcKUMM BewecTBaMmm 1 030HOM.
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6.
MCMNOJIb3OBAHUE MACKMW

a. Ha ocHoBaHuun peweHnin MHncTepcTBa 34paBOOXPaHEHUA
Typeukoin Pecnybnmkn n COOTBETCTBYHOLNX OprLManbHbIX
OpraHoB HaluM COTPYOHUKU, KOTOpble 06CNy>XMBaKOT Bac B
0OLLECTBEHHbIX MECTax, B HacToALlee BpeMA 06A3aHbI
Ncnosb3oBaTb Mackn. PaboTHUKM MarasnHa Takxxe OO/MKHb
cobntopgaTb 9Ty NPaKTUKY U BCe Apyrne ycTtaHOBNEHHbIE NpaBuia
FUINEHDI.

b. Bce coTpyoHUKN NOCTaBLLMKOB TOBAPOB, NPOAYKTOB U YCNYr B
HaLWW oTenun, Tak>ke 06A3aHbl HOCUTb MaCKW.

c. 30Hbl, rae roctv 6yoyT UCMob30BaTb MAcKu B 0Tesne, MOXHO
paccmaTpuBaTb B LEesIOM KakK MecTa C UHTEHCUBHbIM CKOM/IEHNEM
nogen. HaxoxgeHne 6e€3 mackum Ha nnaaXke 1 B Apyrnx nogobHbIxX
MecTax MOXET OblTb BOSMOXXHbLIM MNpWY YCNOBUK, YTO ByaeT
yOoenATbCA MakCMManbHOEe BHUMaHME couuanbHOM AUCTaHUNMN.
(OkoHYaTenbHoe peleHne byget o06bABNEHO agMUHUCTPaUMEN
oTenA nepen OTKPbITUEM).

d. VlupopmaumAa o Tom, Kak 6yaoyT npenocTaBnATLCA MAacKu B
cny4dae HeobxogumcTun, byaeT npenocraBneHa nepen OTKpbITUEM
oTenA.
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7.
CAHUTALNA C O3O0OHOM

a. lNpouecc pes3nHgekumm 030HOM ABNAETCA OOHUM U3 CaMblX
3PP EKTUBHbIX N HATYpasibHbIX METOL0B Oe3NHMPEKLNN OnacHbIX
30H. O30H, KOTOpPLIN ABAAETCA NPUPOLHbIM MaTepmarnom,
ABnAeTcA 6e30nacHbIM, 300POBbLIM U 3KOSTIOTMYECKN YNCTbIM
BeLleCTBOM.

b. BbiCOKn puUcK CyLLEeCTBYET B TaKMX 061acTAX, Kak Tyaner,
noaTomy Hambonee aphekTUBHAA npoueaypa cTtepunnsaunm
ocyuwecTtsrnaeTcA Hawummn yctporcteamm OZON, npy nomoLum
KOTOPbIX 3TN 061acTM TWAaTeNIbHO OYULLAKTCA A0 MENbYanLmnx
netaneun.

c. B Hawmnx 6accenHax 99,9% rurmeHol obecrneymBaeTcqa MeToa0M
ne3nHdekumm o3oHoM. Cnctema 030HMpOBaHUA, KOTopas
obecneydmBaeT B 3200 pas 6osiee aPPhekTUBHYIO OESNHIEKLMNIO NO
CPaBHEHUIO CO CTaHAAPTHLIMU KOMMOHEHTaMU Xnopa, BHOCUT
60nbLLIOW BKad B caHUTapHble paboTbl BO BCEM OTENE.

d. Cuctema oesnHpeKUNM 030HOM UCMONb3YEeTCA BO BCEX
BaXKHbIX 00nacTAx, BKoYaA Oe3nHpeKUnio pyKToB, OBOLLEN U
0E3NHMPEKLNIO MOMELLEHNI.
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8.
Fr'MrMEHA BACCEWHOB

a. YpenaeTcA BHMMaHne ToMy, 4ToObl YpOBEHb XJl0pa B
6accenHax COOTBETCTBOBAJT YPOBHIO, yCTAHOBEHHOMY
3aKoHOOaTeNIbCTBOM.

b. CpepnctBa ana nesnHdekunm baccemHa perynmpyroTca B
COOTBETCTBUU C OeNCTBYIOWMMN HOPMaMU C MOMOLLbIO
aBTOMaTUYeCcKOoro go3vpyroLero Hacoca.

¢. [JaHHble NOCTOAHHO OTCNEXMBAIOTCA, 3aMepPA0TCA U
PEMMCTPUPYIOTCA HaWUM OMbITHBIM TEXHUYECKMX NEepPCOHasIoM.

d. B Hawmnx 6accenHax Ncnonb3yeTcA TEXHONOrMA OYNUCTKU
030HOM. Bce 6accerHbl NOCTOAHHO KOHTPOJIMPYIOTCA BHYTPEHHUM,
a TakXXe U BHELIHVMU ayanUTOM CO CTOPOHbI OpmLManbHbIX
yupexxaeHun.

e. Cnacartenu B 6baccenHax NOCTOAHHO cnenAaT 3a cobnoaeHmnem
coumanbHOW gUCTaHUun, N NPUEMSIMMbIM KONTMYECTBOM OOEN.

f. KonnyecTtBo o4veLleHHOW NpecHOW BOAbl yBENTMYMBAETCA 3a
CYeT yBeNNYEeHMA CKOPOCTU 0BpaTHOW NPOMbIBKM B bacceunHe.
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9.
FT'MIFrMEHA B OCOBbIX 3OHAX

a. CayHbl, Macca)xHble casioHbl, CNOPTUBHbIE 3asibl U OETCKME
KNyObl NCMONBb3YOTCA MO Mepe HEOOXOANMOCTM U B 3aBUCUMOCTH
OT KONIMYECTBA NtoAer NoNb30BaHME MOXXET ObITb OrpaHNYEHO.

b. lpy Heo6x0AMMOCTW 3TU 30HbLI UCNONL3YKOTCA NyTEM BeaeHUA
OrpaHNYeHHOro Konn4vecTea 3anuncen, a MexaHmdeckasa o4ncTka um
BEHTUIALMA 30H NPOBOOATCA Yepes perynAapHbie MPOMeXXyTKN
BpPEMEHW.

c. B aTux 30Hax 4yacTtoTa aesnHdekunmn noBepxHocTen bbina
yBenm4yeHa.

d. bynet peann3oBaHo HOBOE MNjaHMpOBaHME HanpaB/ieHoe Ha
3awmnTy coumnanibHOM OUCTaHUMM B 30HaAX, TaKNX Kak amdumteaTp,
nnpc, NAX, pecTtopaHbl U T.n.
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10.
FTMIrMMeEHA B MUHU-KJTYBE

a. Ha peTtckux nnowapkax n B OeTCKUX Kriybax HET UrpyLuek,
KOTOpble TPYAHO OYUCTUTL (MNIOWeEBbIE UTPYLLKKN, 6acCeunH C
MAYUKAMN U T.M.).

b. Bce meToabl caHUTapumn, KOTOpbIE IOPNANYECKN COBMECTUMbI C
obecneyeHnemM rmrneHbl MMHU-KNy6a, TwaTtesibHO cobnogarTcA, U
NPUHUMAKOTCA Mepbl NPeaoCTOPOXHOCTU AS1A 3aWmnThbl CoLmanibHOM
OUCTaHUUN.

c. AKTuBHaA 1 rnybokanA goe3nHdekumAa 030HOM BO BCEX
NOMeLLEHNAX MUHN-KNyba npoBoaAnNTCA HOYbo Mexay 24.00 -
04.00.
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11.
OFrPAHMYEHUA NO KONMUYECTBY JIIOOEU B
30HAX OTEIJIA

a. MNepBoo4epeaHbIM 1 OCHOBHbLIM MPUHLMMNOM BCEX NMPUMEHAEMbIX
Mep ABMAeTCA HeobXo0aUMOCTb obecrnedeHna 300POBbA, a 3aTeM
yIOOBNETBOPEHME roCTA.

b. B gopyrnx 3oHax otenid, AODMMHUCTPAUMA Tak>XXe OCTaBNAET 3a
cobon NpaBo orpaHnyYMBaTb HEKOTOPbIE YCNYrn, €Cin TOro
TpebyeT npaBuNo coumanbHOU AncTaHuun. BoilweykasaHHoe
npaBo HE MOXKET ObITb YKa3aHO rOCTAMM B BUAE peknamaumm nnbo
>Kanoobsl.

c. Mbl XOTUM OrpaHnN4YnTb NONb30BaHUE NUPTaMN UMEHHO B LeNnAx
Bawero 3gopoBbA. OgHako Npyv 3TOM Mbl HE 3abblBaem
yBeNnn4MBaTb 4acToTy Ae3nHdeKunm nnpToB. ECnin HET CUIbHOW
HeobXo4MMOCTU B UCMOJSIb30BaAHUN NUPTa, Mbl PEKOMEHAOYEM
rOCTAM BOCMOJIb30BaTbCA NecTHMUen. Mbl npeacrasnaem
MUCbMEHHbIE N YCTHbIE YBEOOMEHNA O TOM, YTO HENb3A
npeBbilaTb MakCUMasibHYy rpy30nogbeMHOCTb, YCTAHOBJIEHHYIO B
nugptax. Ha Bcex Bbixogax nx NMMPToB, Mbl HEMPEMEHHO
pasmellaem ge3nHgeKTaHTbl 414 pyk.



01 /03 /2021

12.
NMPOUEAYPbI MTUMWEBOWN T'MIrMEHLI

a. Hawwn nuuesble Npon3BOACTBEHHbIE 30HbI KOHTPOSIMPYKOTCA C
NoMOLLbIO 24-4acoBOW CUCTEMbl Kamep HabtoOeHNA.

b. lnweBble NHXXeHepbl U crneunannucTbl No NULWEBLIM NPOAYKTaM,
paboTtatowme B OTOoene Kavyectsa Hawlen CTPYKTYpbI, TWaTesIbHO U
B COOTBETCTBUU C TpeboBaHnAMK cTaHgapTos ISO 22000 n
npaBoBOro 3akoHoaartenbctea Pecnybnmku TypumA npoBepAtoT
BCe MpoLecchbl 3TanoB Npov3BoACTBa NPOAYKTOB NMUTAHUA, Takne
Kak 0OoCTaBKa, XpaHeHue, NpuroToBIEHME NULM, nogaya v T.4.

13.
NMPOUECC QE3NH®EKLWUN OBOLIEW U ®PYKTOB

a. Bce oBowu 1 ppyKThbl noasepratoTcA rnybokon nesnHpekunmn
C NMOMOLLIbIO aBTOMATU3NPOBAHHOW CUCTEMbBI MOMKN O30HOBOW
BOOOW B COOTBETCTBUM C HOPMaATUBHbIMU TpeboBaHMAMU U
HanpPaBNATCA B 30Hbl NPUrOTOBJIEHMA BNtOA.

14.
FT'MrMEHA CEPBUCHLIX MPUBOPOB

a. Vlcnonb3yemble obLine npeamMeTbl, Takme Kak CToM0BbIe
NpPMBOPbI, NOXXKW, YallKu U Tapesnku, nocne KaXxaoro
NCNONb30BaHMA BbIMbIBAOTCA B CheuManibHbIX MallMHaxX BOAOU U
MOIOLLMM CPeacTBOM C BbICOKOW TemrnepaTypou, TeM caMbiM
npegoctasnAa 100% rurneHy aTux NnpeamMeToB, KOTOpbie 3aTeM
XpaHATCA B YACTOM MeCTe [0 cnenyrouero ncnonb3oBaHuA.

b. PaboTbl no npoueaype 06paboTku NeaaHbIX MaLIMH
npoBoaATcA co cTopoHbl KomnaHum KRISTAL ENDUSTRIYEL.
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15.
AKKPEOWUTOBAHHBIE NTABOPATOPHBDIE
MCMNMbITAHUA

a. [lpoBepka npouenypbl OYNCTKU N Oe3NHMEKLUN NPOBOANTCA
KOHTPaKTHbIMU aKKpegmnToBaHHbIMU flabopaTopHbIMA
opraHmsaumamMmn, rmrMeHnYecknin aHanma NpoBoanTCA METOO0M
aHanmsa okpy>karolliemn cpenbl swap 1 ncnosib3oBaHMEM Yallen
[MeTpun co c6opom 06pasLoB N3 Pa3SINYHLIX 30H MOSIbL30BaHMA
oTenA.
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16.
COUUNANIbHAA AOUCTAHUUA, OBYYHEHUWUE
NMEPCOHAJIA U TUTUWEHA OBWECTBEHHbBIX MECT

a. o BO3MOXXHOCTU B 0OLLLECTBEHHbIX MEecTax, a TakK »e
pecTopaHax, kade 1 6apax yBerIM4eHo paccToaHne Mexay
nocafoYHbIMK MecTamu Ha 1 MeTp (NpPeanoyYTUTENbHO 2 MeTpa).

b. CoTpyoHUKN yoenatT ocoboe BHUMaHME rmrmeHe pyk. Pyku
TLWaTeNbHO MOKOTCA Ha NpoTAXeHue 20 cekyH ¢ BOOOW N MbIJTOM,
€C/in HET OOoCTyna K BoA4e 1 Mblfly, TO UCMOJIb3YOTCA aHTUCENTUKU
Ha CNMPTOBOW OCHOBE.

c. B cBA3n c aTMM ONA BCcex COTPYOHUKOB OTesA NPOBOAATCH
NHTEHCUBHbIE Y4eOHble U HaA30PHbIE MeponpuATUA.

d. CTonbl, CTYyNbA U NPOYME KOHTAKTHbIE NPeaMeTbl NPOXOOAT
NOCTOAHHYIO MOJIHYIO Npoueanypy Ae3NHGEKLMN Nepen KaxXabIM
ncnonb3osaHueM. [Npu paccTtaBneHnmn We3noHros y 6accenHoB
AN Ha NAAXKe, Mbl Tak XXe C BHUMaHMEM PyKOBOACTBYyeMcA
NPUHLUMMNOM coUManbHOM ANCTaHLMN.

e. [pn paccTaHoOBKe WE3IOHIoB Ha NnAxe un y 6baccenHa
NpMMeHAEeTCA MPUHLUMN coumarnbHOW gMcTaHumnm

f. LWeanoHrn perynapHo Ae3vHOUUMPYIOTCA B TeYEeHWe OHA U
XPaHATCA B CTEPUSIbHbIX YCNOBUAX

g. Perncrtpauma 3aesga OCyLeCcTBAAETCA C y4ETOM COLUMabHOW
OUCTaHUMM He Ha CTOMKEe pernctpaummn, a B nobbu, He
O0MycKaeTcA CKOMeHne Niogen Ha pecerieH.

h. YcoBepLUEHCTBYOTCA CUCTEMbI 6€30MacHOro KOHTaKTa C
OBEPHbIMU pyyYKamMu TyaneToB.

i. bypoeT yBenunyeH pacxon NnpuUTOYHOro BO3ayxa BO BCEX
00LEeCTBEHHbIX MecTax. Takmm o6pasoM, YucTaA UMPKyNnALnA
BO34yXa BHYTPU NOMELLEHNN MaKCUMabHO YBENNYMBAETCA.
Kpome Toro, 6yaeTt noctoAHHO obecnevyeHa ecTeCTBEHHAA
BEHTUNALNA NOMELLEHNIA.

17.
FT'Mr*meHA B CUCTEME WBEACKOIO CTOJIA

a. B cBA3n c npMMEHeHneM CUCTEMBI LUBEOCKOro cToNa B
OCHOBHbIX pecTopaHax, pUCK pPy4HOro KOHTakKTa BbICOK. B cBA3U ¢
4yeM, NoABmMIacb HeOH6XoOAMMOCTb B pa3paboTKe HOBbIX peleHnn B
BOMnpoce cepBupoBkn. Mbl npoBoaAuM uUccnenoBaHmA B 061acTu
HOBbIX METO0B 06CNy>XXnBaHuA, pa3paboTKy KOTOPON C APYrou
cTopoHbl nposoanT KRISTAL ENDUSTRIYEL, asnaowmiica eLe
OOHUM OUNaNOM HaLen KOMNaHUM 1 crneumanm3npyrowmnimnca Ha
obopynoBaHu onA npomsBoacTBa KyxoHb. B ce3oHe 2020 roga
obpasubl byayT npencraBieHbl B HEKOTOPbLIX U3 HaWKX OTENEN.

b. Haw 6peHp, KOTopbI onpenenaeT nepexon K rmrmeHn4eckomn
MOLOENN WBEeACKOro ctona, byneT npencrasneH rocTAM B CE30HE
2020 roga nop HasBaHneM «WeServe». C NOMOLbIO 3TON CUCTEMBI
NPAMON KOHTAKT rocteun ¢ bydetom mn npogyktamu éynet
npenoTBpaLleH, a obcny>XrnsaHue 6yaeT BbINONHATLCA KOMaHAOoM
KyxHW.(CM. npeseHTaunto WeServe)
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T'MrMEHA TEKCTUJIA HOMEPA

a. TekCcTunbHble N30ENNA, TaKUe Kak MPOCTbIHM N NONOTEHLa,
cTMparoTCA B cneunanbHON CTUPasbHOWM MallMHE TYHHENBHOro
Tuna npu Temnepatype 60-90°C 6e3 NPMKOCHOBEHNA K HUM
YennoBe4vYeCKunx pyK.

b. Bce TeKcTunbHbIE U3OennA (NnoctenbHoe 6enbe, NPOCTbIHMN,
nonoTeHua un T.4.) cknagbiBatoTcA 6€3 4enoBe4Yeckoro
NPUKOCHOBEHWA crieunanbHbIMN MallMHaMM Takmm obpasom,
4TOObI HE OONYCTUTbL 0Opa3oBaHMA MblSIN N YacTUL, BO BPEMA 3TOro
npouecca.

c. Kpome TOro, B TeyeHne onpeneneHHbIX nepmoaos BPEMEHM,
KpoBaTW B MOMELLEHMAX noasepraroTcA rinybokom O4YNCTKE C
NPUMEHEHNEM 030HOBOU TEXHOOMMN, NPU KOTOPOU
obecneymBaeTcA MakcuUMmasnbHaA rmrmeHa.
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19.
NPOUEAYPA YBOPKWU HOMEPOB

a. Bca ybopka nomelleHMa NPoBOANTCA B COOTBETCTBUN C
BbICOKUMW FMMIrMeHNYecKNMnN cTaHgapTamn, 1 B COOTBETCTBUM C
NHCTPYKLUMAMN MO SKChyaTaumn.

b. CoTpyOHUKN BbINONHAOWME YOOPKY KOMHATbI, MOC/e MbITbA
PYK 0O€eBaloT nepyaTku, B KOTOPbIX genatT yoopky.

c. lNepyaTkn cHMMaKOTCA Nocne Kaxxaom ybopkn KOMHaTbI, PyKU
TWwaTeNbHO MOKTCA 1 Nepen, cnenytowern ybopkon HagesatoTcA
HOBbIE Nep4YaTKu.

d. B npoueccax ybopKu noMeLLEeHN B COOTBETCTBUN C
MHCTPYKUMAMMU, NCNONb3YIOTCA MeXayHapoaHble MotoLme
cpencTBa, a BCce NOBEPXHOCTU obpabaTbiBatOTCA OTAEbHbIMWU O/1A
Ka>kOoM NMOBEPXHOCTN TKaAHAMWU, COOTBETCTBYOLWMMUN
0e3nNHMPUUMpYOWLMMU CpencTBamm.

e. llocne kaxxgoro Bblesna, nepen 3ae3fnomM HOBbIX FOCTEN, B
HOMepax MPUMEHAETCA TEXHONOMMA 030HUPOBaHNA, YTOOLI
obecneunTb rNyboKy CTEPUNbHOCTb U FTMIMEHY NOMeELLEHNA.

20.
FT'MrmeHA B ObCNy>XmBAHMn KOHANUMNOHEPOB

a. PerynApHoe TexHn4eckoe 00Cny>XMBaHNUE U PEMOHT CUCTEM
KOHOVUUMOHNPOBAHMA BbIMOMHAKTCA B COOTBETCTBUN C
MHCTPYKUMAMMN nponssoanTend. Bce aTaXkbl HA KOTOPbIX
pacnonoXeHbl CUCTEMbl KOHONLMOHMPOBAHUA TaK Xe
0e3NHMPULMPYIOTCA.

21.
NETUOHENNA. NPOPUITAKTUHECKWUE MEPBbI

a. Bo Bcex oTenAx cTporo cobnogaercA npouenypa no sawmure ot
Legionella, a Tak >ke npoBoguUTCA perynAapHaA npodunakTmka rno
9TOMY BOMpPOCY.

b. Tabnetkn gnAa paHKOMNOB KOHONLMOHEPA, BOOHbIE XUMUKATDI,
nepnuaTopbl U Hacagkn oA aywa, pyTUHHbIE ClMBLI BOAbI,
TEPMUYECKUIN LLIOK B BOOE N KOMMJIEKCHOE TEXHUYECKOE
obcny>XmBaHMe B OnacHbIX 30HaX BbIMNOJHAKTCA B CTPOrou
OVCUUMNIIMHE, a TakXXe BCe npouenypbl perucTpmpyroTcA.
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22.

KPYIrJ1lOCYTO4YHAA MEAWUWHCKAA NMNOMOLWDb

a. B Hawunx otenAax npegocTaBnAeTcA NOCTOAHHOE MEONLMHCKOE
obcny>kmBaHue, paboTa OOKTOopa N MencecTep, KOTopble
KPYrnoCyTOYHO MOrYT NpenocTaBuUTb KBAIMOUULMPOBAHHYIO
MEONLUNHCKYHO MOMOLLb M KOHCYibTaumMm rno 3anpocy Hawunx
rocTen.

b. [lononHMUTENbLHO NpenocTaBnATCA 06Cy>XMBaHME B
KOHTPaKTHbIX 60/IbHMLAX, PacnofoXXeHHbIX Ha HE60MbLLMNX
PacCTOAHMX OT OTENA, a TaK Xe cKopaA MegnunmHcKaA NoMoOLLb.

23.
MWHOPOPMALUUA U OCBEAOMNEHMUE

a. B obuecTBeHHbIX MecTax OTenNA, pa3meLleHbl
MHJpOpPMaLMOHHbIE NlakaTbl Ha 4 A3biKax 0 cnocobax 3alnThl
COVID-19, onybnnkoBaHHble MUHUCTEPCTBOM 34 paBOOXPaHEHUA.

b. B gonosiHeHne K 9TOMy, OTOEN KayecTBa M OpraHmM3yeT KypcChbl
HernpepbIBHOro 06pasoBaHMA 1 MOBbILWEHUA OCBEOOMITIEHHOCTN 06
oOLwmx npasunax B 06n1actu 3gpaBoOXpPaHEHNA N TUTUEHDI.

c. B Homepax oTenA 1 30Hax obLLero nosib3oBaHMA PacnoSIOXKEHbI
NHPOPMaLMOHHbIE BPOLLOPLI O NPUMEHAEMbIX Npouenypax B
BOMpocax rmrmeHe 1 300poBbA.
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MPOLUECC KOHTPOJIA 3OPOBbA YEJIOBEKA

a. CoTpyaHuKu, nmetoLume npobnembl CoO 300POBbEM, HE BbIXOOAT
Ha paboTy noka Bpay He gacT odumManbHOro paspeLleHuns.

b. B cnyyae, ecnu cogepxawimn MHPEKLUNOHHbIE CBONCTBA
CMMNTOM OBHapy>XeH y rocTA, Haxo4ALWerocA B oTenie, To 6yayT
TLWAaTeNbHO NPUMEHATLCA Nnpouenypbl, onybsiMkoBaHHbIE HA
NHpopMaLMOoHHbIX NyiakaTax otend. B atom cnyyae, nog
HabnogeHeM OTeNbHOro Bpada n Pykosoactea oTenA, roctb
6yoeT n3ompoBaH, oA NCKYEeHNA BO3MOXKHOIO
pacnpocTtapHeHnAa 3abonesaHuA.

c. CoTpyoHukam e, oduumanbHO NpUMeHATCA 06A3aTeNbHble
TeCTbl N0 onpeAeieHHbIM napameTpam.

d. Becb nepcoHan, BXo4ALWMN B OTeSb, MNOABEPraeTcA N3MEPEHNIO
TemMnepaTypbl C MOMOLLBIO TEMSIOBOU KaMepbl, Nocne KOTOPOoW
OaHHble pernctTpupytoTca. [py BOSHUKHOBEHNN PUCKOBAHHOW
cuTyauumn, no peLLleHuto Bpaya pellaeTtca, 6ygeT nm nepcoHarn
paboTaTb MU HET.

e. Bce roctun, BxogAuwme B oTesb, NPOBEPAIOTCA TEMNI0BU30OPOM.
Bo3moxkHble pucku oueHnBatoTcA KOMUTETOM NO r’MrneHe u
3[0POBbIO, MO PELLEHNIO KOTOPOro NPUHUMAaKOTCA Mepbl COrnacHo
COOTBETCTBYIOLLUMM MNpoLenypam 1 MHCTPYKLUAM.

A
A

2 A A

KOHTPONb OCYWECTBJ/IAEMbIN 3-MU JIMLAMMW
(ONEPATOPAMMNW)

a. HekoTopble onepaTopbl NPOBOAAT ayaAnT «300POBbE U
6e30MacHOCTb» CTOPOHHUMW ayaUTOPCKUMKU cbrpmamm no
BOMpocam rmrueHsl Tpyaa. B atux ayamtax oHn npenocTtaBnAaAloT
pa3nnyHble nepcrnekTuebl asa otena. C To4YkM 3peHna
NpenMyLLeCTBa, BHELWWHMNA ayanT no3BosiAeT cucteme bbiTb 6onee
CUNBbHOW.

26.
BHYTPEHHUN AYOUT

a. B cootBeTcTBUK cO cTaHgapTamu ISO, nnaHmpoBaHmem
[lenapTameHTa ynpasneHna Ka4ecTBOM, CUCTEMOMN 6e30nacHOCTH
NULLLEBBLIX NPOAYKTOB, NTMrMEHNYECKUMIK Npouenypamm u
NHCTPYKUMAMMN, MPOBEPKAMN N KOHTPONAMU MMIrMeHbl Tpyaa u
ynpaBfeHnA NPoOn3BOACTBOM B KaXXKAOM OTene, pe3ynbTaThl
PErNCTPUPYIOTCA U peLeHna NpUHUMaroTcA HeMeNeHHO.
Ob6ecne4vnBaeTcA NOCTOAHHbLIM KOHTPOJIb N pasBUTUE CUCTEMBI
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27.
IOPUONYECKWE AYOUTbI BJIACTEMN

a. CpepncTBa KOHTPOJIA 3a BCEMWU pUCKaMu O1d 300pOBbA Ha
TeppUTOPUN OTeNen, NOCTOAHHO NPOBOAATCA YNOTHOMOYEHHbIMU
opraHamu Typumm B hopme perynapHbIX U BbIGOPOYHbLIX NPOBEPOK

28.
KOMWUTET NO TMrMMeEHe " 3AAPABOOXPAHEHUIO

a. Bo Bcex Hawwux otenAx, nog pykoBoacteomMm [ eHepanbHOro
avpekTopa 6yneT co3paH cneyuanbHbli KOMUTET MO TMriMeHe u
30paBOOXPaHUHUIO, B KOTOPLIN rnog nnaepcteom OnepaunoHHOro
MeHeoXepa BOMAOYT B COCTaB OeXYPHbIN MeHen)Kep, HOYHOW
MeHeOyKep, onepaumoHHbIN COTPYOAHUK, nNpeacTtaBuUTeNb
[enapTameHTa KadyecTBa, NMULWEBON MHXXEHEP UITN TEXHUK,
XayCKUMUHI MEHeOXKep, a Tak Xe wedbl, OTBETCBEHHbIE 3a
06LLECTBEHHbIN 30HbI.

b. CooTBeTCTBYIOWNIA KOMUTET CNeaguT 3a BCemu npoeccamm
OMMCaHHbIMU BbllLie, KOHTPOJIMPYET UX, a TakXXe NpuHMMaeT
yyacTue B KoopavHaLum OOMH Ha OfUH.

c. OnepaumoHHoe YnpaBsneHune n npeactasmtens [lenaptameHTa
KayecTBa CnepAr 3a TeKywummy cobbITMAMU N HOBOBBELEHUAMMN B
MUPE, UHCTPYKUMAMU N nybnmkaumAamm MmHuctepcTsea
3apasooxpaHeHna Typeukon Pecnybnuku n gpyrmx
COOTBETCTBYOLWMX OomLmarnibHbIX OpraHoB 1 obecrnednBaroT
OOHOBJ/IEHME HOBOBBEEHUN B OTenNe.
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CRYSTAL

HYGIENE SOLUTIONS

29.
PETMCTPAUMNOHHO-UHO®POPMALWMNOHHAA
CUCTEMA

a. Bce npoBepku, KOHTPOW, pe3ynbTaTbl aHann3a, 3Ha4eHun : N N

N3MEPEHNI, NPOTOKOIbl, OTHETbHI N BCE NOAOOHbIE [OKYMEHTHI, WE b SE RVE LOCALE o o

OTHocALMecA K 6e30nMacHOCTM NULLIEBbLIX NPOAYKTOB, U TMreHe . HEALTHY HYGIENE SOLUTIONS HYGIENE SOLUTIONS _
TpyLa, %100 perucTprpytoTca B COOTBETCTBUM C HopMamu 1SO 1 you enioy E 2 Ob (@ E WS BUFFE
nepuoguyeckn ny6nmkyoTca. [JaHHble UCronb3yTcAa ANA
pa3padboTKu NpodnnakTU4ecKmnx Mep.

b. Bce HOBble KOHTPOsbHbIE OOPMbI U permcTpaunoHHbIe

OOKYMEHTbl, CUCTEeMHbIe npoueanypbl N MHCTPYKUUN, Heobxoaumble
OA TMrmneHbl N 30paBOOXpaHEeHnA, COCTaB1AKOTCA B NMNCbMEHHOM e CopepxaHue 3ToN MHOPMaLMN NpeaHa3HAYeHO A1 HaWmMX rocTer 1 AefnoBblX NapTHEpPOB. Bce MHCTPyKUMK, npoueaypbl, NPOTOKObI N CBA3AHHbIE C HAMMU

Bnge n BK1O4aroTCA B CUCTEMY Ll,eHTpaJ'Ibe|M KOMWUTETOM MNo KOHTPOJIbHble GOPMbI 1 OTYETHI, Kacalowmeca NPUIoXKeH 1 Mep, ByayT NOArOTOB/EHbI LIeHTPanbHbIM yrnpaBneHem Kadectsa Nirvana Hotels n BknoueHbl B
CUCTEMHYIO AOKYyMeHTauuo. B ganbHeniwem cuctema Oyget ynpaBnAaTbCA NyTeM NPUHATUA 3TUX JOKYMEHTOB B KauecTBe CMPaBOYHOrO Matepuana BO BCEX NMPUIOXKEHMAX,
ynpaBneHuto Ka4ecTBoM, rTurneHe Tpyaa n sanpaBooxpaHeHUA. CcpencTBax ynpasneHua N y4yebHbix MmaTepuanax. B cogepxaHne MoryT BHOCUTbCA U3MEHEHMA WX NCMPABIEHNA B COOTBETCTBUN C OQULNANBbHBIMY PeLLEHNAMM

pngnyecknx opraHos.
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